THE RESIDENCES

PROVIDENCE Westin Hotel Amenities
The Residences Providence 8/12/2009

* Welcome gift for new owners:
- Westin bathrobe with personalized initials
- One free spa treatment

- Two free hours of personal training per condo

e Special discounts for all residents:
- 10% discount on catering (gratuity on full price)
- 10% discount on spa services
- 10% discounted at Agora (food only)
- 10% discount for Easter and Mothers’ Day brunch

- $125 room rate based on availability (maximum of 2 rooms per condo
unit per night)

- Reduced valet parking rate (maximum of 5 cars per condo unit) - $9
daily, $19 overnight rate
e Services available for all residents:
-  Room service
- Room cleaning at $40 /hour

- Engineering service at $40/hour

¢ Social Events for all residents:

- Invited to drop-in to the daily unwind and relax time held in the hotel
lobby between 5pm and 7pm with beer/wine bar and petit fours

- Invited to annual client appreciation event
- Invited to monthly Shula’s wine dinner held at the Hilton

- Invited to monthly Starwood Preferred Guest reception
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Hotel Interface:

Potential buyers will be given a tour of the hotel property, including
rooms, meeting spaces and health club.

New owners will be invited to a meeting to be introduced to the hotel
manager and explain the amenities package

Residents will receive a list of all managers, their position and contact
information

E-mail from health club newsletter team

How to Reach the Hotel:

The resident may either call the condominium concierge (598-8040) and
they will transfer the call to the appropriate department, or call directly.
The following are the hotel’s direct numbers (Barkan will be glad to
program your phone to speed dial the individual numbers).

Room Service - 598-8000

Hotel Functions - 598-8019

Catering in your Condominium - 598-8194
Hotel Guestroom - 598-8010

Agora Restaurant reservations - 598-8010
Valet - 598-8640

Health Club -598-8277



